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1. O6mue nonoxenus
L.1. Hacrosmee nosjoxeHue pa3paboTaHo B cOOTBETCTBHH ¢ TPEGOBARWAMU
FOCYNapCTBeHHbIX CTaHZapToB B ©00JacTH COUHAIBHOTO OOCAYKABAHIN
HaceJeHH.
1.2.  Kommuccus 0 Ka9€CTBY SIBNSAETCS PYKOBOISAIIUM OPraHOM yUpexIeHHUS 1
KOOPAMHHPYET PaboTy CTPYKTYPHBIX [0pa3AeleHUi NAHCUOHATA BKIIQUEeHHELX
B 06J1aCTh paCIIPOCTPAHEHHUS CUCTEMEI MEHEDKMEHTA Ka4ecTna.
1.3. OcHOBHOH ULeNblO CO3ZaHUSE KOMUCCHHM HO KadecTBy  ABIBIETCH
COBEPUICHCTBOBaHHE CHCTEMbl MEHEMKMEHTa KavyecTBa B 06AacTH OKa3aHws
MEIHKO-COLHANBHBIX YCIIYT.
14. Cocras Komuccum MO Ka4deCTBY YTBEPKIAETCH [PHUKA30M IHPEKTOPA.
nmaHcuoHara. KOMHCCHSA @O KadecTBY MOXeT OBITE [epedMeHOBaHA U
JTMKBUIUPOBAHA TaKXe MPUKA30M JUPEKTOPA.
1.5. Komuccus paboTaeT B COOTBETCTBUH C IIIAHOM, YTBEPKAAEMEIM Ha KAk b
roz.
1.6. Pemienne KOMHCCHH fABISieTCA  00S3aTeNbHBIM  JUBT  CTPYKTYDHBIX
MoApasAeIeHNM, BXOASAIINX B CUCTEMY MEHEKMEHTA KA4ECTRA.

2. OcHoBHEIC 23829l

2.1. Peanmzanus HONWTHKH B OOJACTH Ka4YecTBa B CHCTEME COHMATBHOTO
obecneuenus Spocnasckoit o6racTw.

2.2. AHanwW3 COCTOSHHS ITPOLECCOB OKA3aHUSA MEIMKO-COLHANLHEIX YCIVE B
YUpPEXKACHUH, OIpENE/IEHHEe MPUOPUTETHRIX HANpABICHUN WX DA3BUTHS. WU
COBEpPIIEHCTBOBAHUS.

23. Onrumuszanus [eSTeFHOCTH BCeX CTIPYKTYPHBIX HOApasiciicHuit mist
yIAy4HIEHHS HpOIeccoB OKa3atist YCIIyr.

2.4. Amnann3 obecriedeHIsI KauecTBa OKa3aHus YCIIYT.

3. @yuxnun

3.1. Paspabotka neineii B 061acTy Ka4eCTBa.

3.2. IlnanwpoBaHWE, pacCMOTpEHHE K YTBEPKIECHHE MEPONPUITHHA 1O
00ecnedyeHunIo U YIyqIeHUI0 Ka4eCTBa OKA3aHUS YCIIYT, 4 TAKKE — KOHTPOIIE 33 X
BEIIIOJTHEHUEM.

3.3. PaccMmoTpeHHe TeKyHIHX H NepCHEeKTHBHBIX HanpaBieHnit paboT B obmacTa
CHCTEMBI MEHEIKMEHTa KauecTna.

34. Koopaunauus MepONpPUATHI MO [OCTOAHHOMY VIVYIIEHHID BCEX




IIPOLIECCOB, BHINOIHAEMEIX B YUPEKACHUH.

3.5. Amnanu3 M OIEHKAa COOTBETCTBHS CHCTEMbI MEHEDKMEHTa KauecTsa
yapeXXAeHHS NONWTHKE # HelsM B OONACTH KaiecrBa U TpeboBaBUAM
roCyTapCTBEHHBIX CTaHIaPTOB.

3.6. AHaIHU3 U ONTUMH3AIKS IPOLECCOB Ka4eCTBa Ha YPOBHE OPTaHH3allAML.

3.7. Amuanu3 pe3yNbTaTUBHOCTH OCYIIECTBIEHHRIX MEPONPHITHY IO YTy IIEHAIO
KauecTBa.

3.8. PaccMoTpeHHEe M COTJIacOBaHME [NOKYMEHTOB CHCTEMBI MEHE/DKMEHTA
Ka4qecTBa.

3.9. PaccmoTpeHwue u yTBEPXKICHHE rpaduka BHYTPSHHNAX IPOBEPOK M CIHCKA
KOHTPOJIEPOB Ha rOJI.

3.10. AHanu3 pe3ylnhTaTOB IIPOBEJEHWs BHYTPEHHMX H BHEIIHHX IIPOBEPOK,
OT3BIBOB NTOTpEeOUTENEH.

3.11. PaccMoTpeHue KOPPEKTHPYIOIMX MEPONPUSITHH U HX BBIIONHEHUE.

3.12. PaccmoTpenue pe3yIibTaToB CTATHCTHYCCKOTO aHaIN3a NaHHbIX O Ka4eCTBe.
3.13. AHamu3 OTYETOB, IMIPEACTABIIEHHBIX Ha PacCMOTPCHHC JHPEKTOPY
yUpexIcHHS.

3.14. KouTpous 3a cOOII0EHHEM BRITOJHEHH pelleHrA KOMUCCHH.

3.15. AmHanm3 pe3yNbTaTHBHOCTH OCYINECTBIEHHBIX MEPOIPUATHH 0. YIIYIIICHIIO.
Ka4yecTBa.

4. OTBeTCTBEeHHOCTHh H HOJTHOMOYHA KOMHCCHHA HO KaY€CTBY

4.1. IlpencemareneM KOMHCCHH SBISETCA [OHPEKTOP YHPEKICHHA.
IIpencTaBuTesieM pyKOBOJICTBA O KAYeCTBY, HEIOCPE/ICTBEHHO OTBETCTBEHHbIM 32
KaueCTBO OKa3aHMs yCIyr HAa3HAYACTCS OJMH H3 €ro 3aMECTUTeNeH.
42. TlpaBa u obs3anHocth IpencraBuTens PYKOBOACTBa HO KAUECTBY
OIpeNESIOTCS MPUKa30M PYKOBOJHTENA OPTaHH3aLIH.
43. OcHOBHBIMH (yHKI[MOHATBHBIME O0A3aHHOCTAMHE IPEACEAATENT KOMICCHI
SIBIISIOTCS:

o obmasi KOOpOWHAIMSA [EeSTeNbHOCTH KOMHCCHH B COOTBETCTBHH C
yTBEPKAEHHBIM IUIaHOM paboTh! i IJIAHOM HPOBETICHUS e€ 3acelaHui;

* [pOBEICHNUE 3acelaHiit KOMHCCHH,

*  yTBEpXKJACHHE PEIICHNH KOMUCCHH;

e [OOHpeHHe U MpPE[CTaBIeHHE K HarpaXAeHUIO 3a paboty mno
yAYYHICHHIO Ka4eCTBa NOIFOTOBKY CHELMATIACTOB.-

5. Hopsizok # peraMeHT paboTbi

5.1. 3acemaHus KOMHUCCHU 10 Ka9eCTBY MIPOBOAATCH HPEACEAATE/IEM HE PEkKE
OJJHOTO Pa3a B KBapTall i 110 Mepe He0OXO0IMMOCTH.
5.2. 3acemnaHus KOMHMCCHM IPOBOILTCS C COOMIOIEHAEM CIIEAYIOIIETO MOPAIK:

*  HOpPOJOKHTEILHOCTH 3aCeJaHus, Kak NPaBUiIo, HE NO/DKHA NPEBRIIIATE
OJTHOTO Yaca;

¢ OpPONOKHATENBHOCTh  BEICTYIUICHWH  OCHOBHOTO  [OKIAATIKE,




CONOKJIaYHKOB 134 Y9aCTHHKOB 0bCy K ICHMST yCTaHaBIIHBaCTCSE
npeceaTeNbCTBYIONINM Ha 3aCeaHtH;

* [OCJ€ BRICTYIUIEHUS] OCHOBHOTO JOKIaA4KKa CIEAYIOT €ro OTBETHL HA
BOIIPOCEI, 3aTEM BBICTYILIEHHS CONOKIA[UUKOB U YUaCTHUKOB 00CY K IEHUS, OCTe
Yero NpoOBOJHUTCS 0OMEeH MHCHUAME O HPOEKTY PEHICHHES 3aceiaHusE KOMUCCHIE
IO paccMaTpUBacMOMY BOIIPOCY.

53. Cekperaph TOTOBHT MOBECTKY OYEPEOHOIO 3acefanud KOMUCCHH C
yKa3aHUEM MeCTa U BpEMEHH [IPOBEJIEHHs, COTIACOBLIBAET €€ C MpeceIaTeneM
0 KQYECTBY M CTABUT B H3BECTHOCTH YIEHOB KOMUCCUY HE MO3/IHEE, YeM 3a 3 THs
IO IPOBEJCHUS 3acelaHus.

5.4. TIlponenypa 3aceianisi KOMHCCHH HO KadecTBy OQOPMIMIEICHE B BHE
MPOTOKOJIa CEeKpeTapeM B TPEXAHEBHBIH CPOK NOCIE 3aBEPUICHNA 3acCCIaHms.
[IpoTOKOJI MOAMKCHIBAIOT MpEACeNaTeds MW CeKpeTaph Komuccuu. OpurwHan
IPOTOKONIA 3acelaHuii KOMHCCHM II0 KauecTBY XpaHutcs y [IpencraBures
PYKOBOJCTBA IO KAYECTBY.

5.5. Komuccus npuHHUMAaET pelieHUs HO pe3yJbTaTaM PacCMOTPEHHS BONPOCOB.
Bce pemenus KOMHCCHE MO Ka4eCTBY IPHHUMAIOTCA OOIBIIMHCTBOM FOIOCOB
NPHUCYTCTBYIOLIMX Ha 3acelaHUy YICHOB KoMHCCHH. [Ipy paBeHCTBE TONOCOB B
IIPOLIECCE TOJIOCOBAHMS IOIOC MPEeACeAaTe I KOMUCCHHU CURTACTCS PETIAarOiFM.
6.6. Pemenue 0 peKOMEHJAIMM K YTBEPXKICHWIO TOKYMEHTAa KOMHCCHUS IO
Ka4uecTBY NPUHUMAET IIyTeM OTKPBITOrO FOJIOCOBAHUS.

6.7. TIlpencenmaresb KOMHCCHH HO KadecFTBy HMEET HPaBo Ha OTKIOHEHUE
m060ro B3 BHECEHHBIX 3aMeYanuit.




