IHonokenue o NpeAcTaBHTe/e pYKOBOACTBA Mo KAUeCTBY
T yHOITeHCKOTO MaHCHOHATA

1 O6u1ue nosIoIKeHHST
1.1. TlpencraBuTeleM pyKOBOACTBa IO Ka4ecTBY ([Jajice MPeNCTaBATED
PYKOBOJICTBa) Ha3HAYaeTCsA OJMH W3 3aMECTHTENCH PYKOBOANTENA YIPEKACHIE.
1.2. TlpencraBuTenb PYKOBOJACTBA IO OTHOLICHHIO K CHCTEME MEHEIKMCHTA
kaugectBa (CMK) siBnsieTcs ee pyKOBOIMTEIEM.
1.3. TlpencraBuTesb PYKOBOJACTBA IOJDKEH 3HATH

. BOIIPOCHE OPFaHH3all U JeSTeILHOCTH YIPSKICHUS,

° METOIHIECKHE, OpraHu3alHOHHO-YIPaBICHICCKHE OKYMEHTBE,
OTPEESIONINAE W PEeTIaMeHTHPYIOIIHE AEATETbHOCTD YIPEKICHNA,

® TpeGOBaHMA CTAHIAPTOB K cucTeMe MeHemkMenTa KadecTsa (CMK);

e  MUCCHIO yUpexXIeHus, IOMUTUKY U LeNd B 00NacTy KauecTra;

e OCHOBBI TPYIOBOTO, aIMUHUCTPATHBHOIO, XO3SUCTBEHHOTO, COIMANBHOTO,

MEHCHOHHOTO 3aKOHOJATEIFCTBa, FPAXKIAHCKOTO IpaBa, 3aKOHOJATEILCTBO B
obiacT OXpaHbl 300POBbs FPAKIaH;

e  yCTaB, KOJUIEKTHBHBIMN JI0TOBOD, MpaBijia BHYTPEHHETO PpacTiopaiKa;

14. Wcnonaenne 00I3aHHOCTEH IPEICTABATEN PYKOBOJICTBA W OCBOOOKICHIC
OT HHUX HPOU3BOAUTCS IO IIPUKA3Y JUPEKTOPA YIPEIKICHUSL.

15 IIpencraBUTENb PYKOBOICTBA B CBOEU IeSTElIbHOCTHU NOJYUHSIETCS
TUAPEKTOPY YYpEKACHUL.

1.6 B cBoeit fesTEIEHOCTH NPECTaBUTENE PYKOBOACTBA PYKOBOACTBYSTCHA:

- TIpHAKa3aM JUpEKTOopa;

- peleHUsM KOMUCCUU [0 KAYeCTRY;

- HACTOSIICH MHCTPYKIMHU MO NeATeIbHOCTH.

2 O6s3aHHOCTH HPpeACTABHTE/IN PYKOBOICTEA

IpencTaBUTENb PYKOBOICTBA IO KAYECTBY:
2.1. OpraHu3yeT MeIUKO-COLHMAIbHYIO paboTy, obecteqnBast:
- MNAHHPOBAaHHME KAYecTBa MOCPE[CTBOM YCTAHOBIEHHS MeNedl B 00TacTH
KayecTBa, HeOOXOMMMEIX MPOIECCOB U PECYPCOB K HUM, a TaKXKe ONpENEIcHuE
Heo6X0/IMMOTO JOKYMEHTHPOBAHHOTO COTIPOBONICHUS eI TENIBHOCTY B 00/IaCTH
Ka4ecTBa;
- YCTaHOBJIEHWE BO3MOXKHOCTEH IS MOBBIMICHUS PE3Y/IbTATHBHOCTH CHCTEMBI
MEHEeDKMEHTa KauecTBa.
2.2. KoopnuuupyeT NeATEIBHOCTh MO pa3paboTKe NOKYMEHTANHH CMK,
BHEJIDEHHIO MpPOLECCOB H M3MEHEHMM B HHX, a TakKe HPOEKTHPOBAHHUIO
peAyNPEKAAOHIMX AeHCTBUI B MEPONPUATHH HO YTy HHEHHIO.




2.3. Opraau3syer MeIHKO-CONMaNbHYO ACATEIbHOCT YIPEHKICHNA HOCPEACTEOM
IJIAHMPOBAHWS TPOLECCOB U YIPABJICHNSA MPEIOCTABICHACM yCIIyT.

2.4. OcymecTBIseT  PYKOBOJCTBO MEIUKO-COIMATBHON  [EATEIbHOCTRIO
yupexeHus, obecneunBas noniepkanue Npoueccos B paboueM COCTOSSHUU U
NOCTH/KEHHUE 3alIaHAPOBaHHbIX Pe3y/IbTaToB.

2.5. HemocpeacTBeHHO PYKOBOIHT MPOLECCOM OKasaHus yCIyT.

2.6. ®opmupyer TpeGOBaHUA K MOHUTOPHHTY U H3MEPEHUIO KAYCCTBA. OKA3AHMA
YCJIYTH ¥ YIPaBICHUIO HECOOTBETCTBUAMH.

2.7. ABanm3upyer J[aHHbie pE3YIBTaTOB- AyJWTOB, (YHKIHOHMDOBAHHUS
IIPOIECCOB H COOTBETCTBHA YCNYT, YAOBACTBOPEHHOCTH moTpebuTenel yCIyr,
COCTOSIHUS KOPPEKTHPYIONIAX A [PEeAyTPEKTAtOMpX NeHCTBHMH, IpeIIoKeHIH Ho-
YIIyUIIEHUIO Ka4eCTBa YCIIyT.

2.8. TlperocraBnseT OTYEThl PYKOBOJHMTENK O (yHKIMOHHPOBAHWA CMK u
pEeKOMEHJalHH HO €€ YJIyHHIeHHIO.

2.9. OcyuiecTBiIeT pacHpocTpaHeHue cpeny pabOTHUKOB.  YUIPEX/ICHHT
MOHUMAHUS BaXHOCTH YCTAHOBJICHHS W BHIHONHCHIT TpeGoBanmi HOTpebUTENS
YCIIyT MOCPEACTBOM BKIFOYEHNAS YKa3aHHBIX BOPOCOB B TEMaTHKY COBEHIaHHUIT,
KOH(MepeHUUI U HArIsSIHOH aruTaly.

3. Hpasa

IMpencTaBHTENb PYKOBOACTBA HMEET MPaBO:
3.1. JlaBaTh yCTHBIE PAacCIOpsDKEHHsS B OOJacTH MOJICPAHIA KauecTsa yCiyT,
00s13aTeNbHBIe K UCIIOIHEHUIO BCEMH COTPYAHUKAMU YIPEKICHIA.
3.2. IlpuBnexaTb NO/DKHOCTHBIX JMIL YYPEXKJEHUS K COBMECTHOMY PEIICHHIO
BOTIPOCOB B 0OJIACTH Ka4eCTBa OKasanus yCIyT.
3.3. [IpenctaBisTh CHCTEMY MEHEIKMCHTa KaueCTBa BHEIIHNM ayJUTOpaM I
OTPEOUTEIISIM.
3.4. TIpencTaBnsiTh PYyKOBOAUTENI0 YIPESKASHUA MPEINIOKCHAA O MOOMPEHHH
COTPYAHHMKOB 33 BEICOKYIO PE3YJIBTaTHBHOCTD IEATCIBHOCTH B 00TacTy KauecTBa
M HAJTOXKEHMH THCHUIUIAHAPHBIX B3ICKaHUH NPH yXYIIIEHHH KaqecTBa. yCIIyT.

4 OTBeTCTBEHHOCTH

[percTaBUTENL PYKOBOJICTBA HECET OTBETCTBEHHOCTD 3a.
4.1 TlranupoBanue paboThl B 00IACTH FHOBBHHECHIF KAUSCTRA OKA3A M YCITYT.
42 Pazpaborky m dyHkimonuposarine CMK B COOTBETCTBHH € TpeboBaHUIME
CTaH[APTOB OKA3aHUA COIUATBHBIX YCIYT.
43 CBOeBpPeMEHHOCTh K IOJHOTY OTYETOB O (QYHKIMOHHPOBAHMH CEMK u
HeOOXOIMMOCTH YIIyYIHEHHUS, IPeJOCTaB/sIeMBbIX BEICHIEMY PYKOBO/ICTBY.
4.3 JlocTHXeHHe IUIAHHPYEMBIX pe3ylbTaToB [HO HpoHeccaMm CMK wu
OCYIIECTB/IEHNE 3aTIaHAPOBAHHOM (eATENbHOCTH.

5 BzammongencTBiie
B xome peanmzanii CBOMX OOS3aHHOCTEH MNpPENCTABUTENL. PYKOBOACTBA
B3aHMOJIEHCTBYET:




- ¢ pYKOBOJWTENEM YYPEKICHHSI B BOMPOCaX yCTaHOBICHWA HAlPaBICHUN H
NapaMeTpoB AESTENbHOCTH B 061acTh KagecTra, pesyasratusaoctu CMK, ee
YIIYUILIeHNS;

- ¢ KOMHCCHEMN 10 KaYeCTBY B BOIIPOCAX MIAHUPOBAHKS KaYeCTBa;

- ¢  DPYKOBOJOUTEJSIMH  TOJpa3[iefiecHHid B BOIPOCax  JOCTIDKEHUsE
3aIUIAHMPOBAHHBIX PE3YILTATOB.




